Pe3ysibTaThl HE3aBHCHMOH OLIEHKH Ka4ecTBa YCJIOBHI oCylIecTBIeHHsI 00pa30BaTe/IbHOM 1eATeIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 roxy

O6vekm uccineooeanus: MyHuIMnIaTbHOE 0011e00pa3oBaTesbHOE yUpexJIeHUue «Cpenuss
061eobpasosarenpHas mKoaa Ne 12y» r. BopkyTsl.

PesynbraThl HE3aBUCHUMOM OIIEHKH KauyecTBa YCIOBUH OCYIISCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTYYCHBI TOCPEACTBOM:

1) Araimza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
Ipyrux O(QUIIMATBHBIX HCTOYHHKAX HWH(GOpMAIHH, MO oO0ciemayeMoil o0pa3oBaTeNbHON OpraHM3aluy (IKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OOGiepecnyONMKaHCKHH TMOKa3aTelib OXBaTa pPECIOHACHTOB IO 00IIe00pa30BaTeNbHBIM  OPraHH3alHiAM
Pecniyonuku Komu (nanee - OO) cocrasun 74,48%.

Bribopka OMNPOIIEHHBIX TOCPEACTBOM OHJIAWH-aHKEThl M0 MYHHMIUIATLHOMY 00111e00pa3oBaTeIbHOMY
yupexaenuto «Cpennss obuieodpazoBarenbHas mkoiaa Ne 12» r. Bopkytel cocraBuna 987 pecnonnentos (100,00% ot
o0rrero KomugecTBa morpeduTenei yemyr). JlanHbIit pakT moka3sIBaeT BRICOKYIO aKTHBHOCTD PECIIOHICHTOB.

OCTUTHYTOE Cpennee Cpennee
Ilokazarenu, MaxkcumanbHOe A yT pen pei
3HAYCHUE JNOCTHTHYTOE | JOCTUTHYTOE
XapakTepHu3ylolue oonre KpUTeprH OLIEHKH KauecTBa 3HAYCHHUE
N ToKa3ares 3HAYCHUE T10 3HaYCHUE
yCIOBUI MoKa3aTes
no opeanuszayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPIKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alny, pa3MeIIeHHON Ha HH()OPMAIIMOHHBIX
1.1.1| cTeHnax B MOMEIICHUN OPTaHU3AIHH €€ 100 100 93 96
CoJIepKaHHIO ¥ NOPAAKY (popMe), yCTaHOBICHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha ouIHaTbHOM
1.1.2| caiite opraHu3aiuy ee COACPKAHUIO U TOPSAKY 100 93 94 96
(opme), ycTaHOBICHHBIM HOPMATUBHO
MIPAaBOBBIMU aKTaMH.

Hannure Ha odunmanbHOM caiiTe opraHuzayuu
nH(opMamn 0 TUCTaHIIMOHHBIX CrIocobax
00paTHOH CBS3H M B3aUMOJICHCTBHSA C
TIOJTYYaTeISIMU YCIYT B UX (YHKIIMOHUPOBAHHUE.
Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caliTe opraHu3aniy MHYOPMAIIHH O
JMCTAHIIMOHHBIX CIoco0ax B3auMOJIEHCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tese(oHa; SIEeKTPOHHON
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((hopma 1Ist
I0JIa4H1 JIEKTPOHHOTO 0OPAIEHNsI, TIOJTyYeHHe
KOHCYJBTAIMH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«HacTo 3aaBacMbIe BOIIPOCHL); TEXHUYECKOM
BO3MO>KHOCTH BBIP)KEHUS MOTydIaTeIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayYMe aHKeTHI U ONpoca IpaxkJaH Win
THIIEPCCHUIKU Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpBITOCTBIO, IOJHOTOH U JOCTYITHOCTHIO 100 100 93 95
nH(pOpMaIHN O NeATeIHHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH()OPMAIIHH O e TeTEHOCTH
OpraHM3aINy, pa3MeIIeHHON Ha ouIMaTbHOM
caliTe opraHu3aniy B ceTu «HTEepHEeTY.
HTorosoe 3HaueHne B 4aCTH NOKa3aTeIew,
XapaKTepHU3YIOIMX 001l KpUTepHii OLeHKH.

11 100 97 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 100 92 95

132 100 100 93 96

100,00 99,10 95,19 96,18




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30BaTeJbHAasH 1esITeIbHOCTb)»

ObecrnieueHne B opraHu3ai KoMQOPTHBIX

2.1 .
YCIIOBHH MpPeI0CTABIEHHS YCIIYT.

100 100 98 99

Hamrane koM OpTHBIX YCIOBHH IS
MIPEOCTABICHHUS YCIIYT: HaIuIue KOM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHUS); HAJIMINE U TOHATHOCTD
HaBHTAIIMY BHYTPHU OPTAaHNU3AINN; HAJTHINE U

2.1.1| mocTymHOCTh MUTHEBOW BOABL, HATHYUE U 100 100 98 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKHX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS JOCTYITHOCTB;
JIOCTYITHOCTH 3aIIHCH Ha IOJIydeHHe YCIYTH.

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | KOM(pOPTHOCTBIO MPEIOCTABICHHUS YCIIyT 100 100 92 95
opraHu3aluen.
231 Y 10BNIETBOPEHHOCTD KOM(bOpTHOCTI;Ii) 100 100 9 95
MPEJIOCTABIICHUS YCIYT OpraHU3aInCH.
HToroBoe 3HaYeHHE B YACTH NOKa3aTeJeH, 100,00 100,00 95,05 96,94

XapaKTepH3YIOIINX 001Ul KpUTePUii OLIEHKH.

Kpurepuii 3 «/locTynHocTh 06pa3oBaTe/IbHOM eI TeIbHOCTH 1151 HHBAJIHI0B)»

O06opya0oBaHHE TIOMELICHUH OpraHU3alid |
3.1 | mpureraromieii K Hell TEPPUTOPHUH C YIETOM 100 40 32 30
JOCTYITHOCTH IS HHBAJIM/IOB.

Hanuire B moMeIeHnsIx opraHu3alyi 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX TH(TOB, MOpyUHEH,
PAaCIHIMPEHHBIX JIBEPHBIX IPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEHaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX OMEIICHHH B
OpTaHM3aIN.

3.11 100 40 32 30

ObecrieueHye B OpraHU3aliK YCIOBHI
3.2 | IOCTYITHOCTH, O3BOJISIOIINX HHBAIHAAM HOTy4YaTh 100 80 76 83
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

Hanuuue B opranuzanuu ycioBUM JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MTOTYy4aTh YCIyTU
HapaBHE C JPYTHMH: AyOIUpOBaHUE IS
HHBAJIUJIOB [0 CIIyXY U 3PCHUIO 3BYKOBOH U
3pHUTENbHON HH(OPMAIMH; TyOIMpOBaHHe
HaJIucel, 3HaKOB U MHOM TEKCTOBOI u
rpaduyeckoit HHGOpPMaUK 3HAKAMH,
BBIMOJTHEHHBIMHU pelbe(hyHO-TOYEUHBIM IPUPTOM
Bpaiins; BO3MOXXHOCTb ITPEIOCTABICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIyT
CYpAONEPEBOIUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OPUITHAIBHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 MHBANIUAOB 110 3pE€HUIO; IOMOMIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aLUH,
MpOLIEAUIMMH HeoOXouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
MHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aINH U Ha
TIpUIIETAOIIEel TEpPUTOPHN; HATIHIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIIYyTH B
JMCTAaHIMOHHOM PEKHME WM Ha JIOMY.

3.2.1 100 80 76 83

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
JIOCTYITHOCTBIO YCIIYT JUIsl HHBAJINIOB.

3.3 100 99 81 86

VY 10BNIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JUIs
UHBAJIHIOB.

3.3.1 100 99 81 86

HUToroBoe 3HaueHne B 4aCTH HOKa3aTEJIEﬁ,

. . 100,00 73,70 64,08 68,03
XapaKTePU3yIIINX 001N KPUTEPHii OLIEHKH.

Kputepnii 4 «/100poskenaTebHOCTh, BeKINBOCTh PA0OTHHKOB OPraHU3alny»

Jonst mosyyarteneil yciuyr, yIOBIETBOPEHHBIX
J0OPOXKENaTeIbHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OpPTraHHU3AINH, 00CCIICUYNBAIOIIINX
HEePBUYHBII KOHTAKT U HHPOPMHUPOBAHHE
MOJTy4aTelisi YCIyTH MPU HeMOCPEACTBEHHOM
00pallleHuH B OPraHHU3aIHIO.

41 100 99 93 95




Y 10OBIIETBOPEHHOCTH TOOPOKEIATEIBHOCTEIO,
BEXKITMBOCTBIO PAOOTHHKOB OpraHU3aIlHH,
00eCIeYnBarOMNX EPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM O0pAIlIeHUH B OPTraHU3aLHIO.

100

99

93

95

4.2

Jlons nomy4areneit yciyr, y10BJI€TBOPEHHBIX
J0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO
PpabOTHHUKOB OpraHU3aIMH, 00eCIIEINBAIOIINX
HETOCPEACTBEHHOE OKa3aHHUE YCIyTd NIpH
o0palleHny B OpraHHU3alHIo.

100

100

93

95

421

Y IOBIIETBOPEHHOCTH JOOPOKETATEIHHOCTEIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBaroIMX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyry IpH OOpaIleHHH B OPTaHU3ALHUIO.

100

100

93

95

4.3

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB OPraHU3AIMH IIPU UCIIOJIB30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

100

93

96

43.1

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H MPH
UCIHOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHy, 10 FNEKTPOHHON
I0YTe, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB
(TToauM >IEKTPOHHOTO oOpamnieHus (Kano0Hl,
MIPE/UIOKEHUS ), OTyYESHHS KOHCYJIBTAIMH 110
OKa3bIBaeMbIM yCIIyTram H mp.).

100

100

93

96

HToroBoe 3HaueHne B YaCTH MOKa3aTelei,
XapaKTepH3YIOLIMX 00Ul KPUTEPUii OLEHKH.

100,00

99,60

93,03

95,48

Kpurepuii 5 «Y10BJ1eTBOPEHHOCTD YCI0BUSIMH 0CY

IECTBJICHUSA oﬁpasonaTem,Hoifl ACATECIBHOCTH OPraHu3anum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPraHH3AIMIO POJICTBEHHUKAM U

51 100 99 88 90
3HAKOMBIM (MOTJIH ObI €€ PEKOMEH/I0BATh, €CIH ObI
ObL1a BO3MOXHOCTH BBIOOpa OpPraHU3alliH).
511 T'0TOBHOCTS IOJTy4aTelell yCIyr peKoOMEeH0BaTh 100 99 88 90
OpraHU3alni0 POACTBCHHUKAM U 3HAKOMBIM.
Jons nomy4areneit yciyr, y10BI€TBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIIOBUSIMH MPEIOCTABICHHS 100 99 93 95
YCIIyT.
VY I0BIETBOPEHHOCTD MOJTydaTeNnel yciIyr
OpraHU3allMOHHBIMH YCIOBHSAMHU OKa3aHUs YCIIyT,
5.2.1| HampuMep: HAITMYUEM M IIOHATHOCTHIO HABUTALUH 100 99 93 95
BHYTpPH OpraHu3aluu; rpagukom paboTs!
OpraHu3alUH 1 1Ip.
53 Jlons mommy4atenelt yciayr, yIOBIETBOPEHHBIX B 100 100 93 95
11€JI0M YCJIOBHSIMH OKa3aHHsl yCJIYT B OpraHHU3aluH.
531 VY I0BIETBOPEHHOCTD MONTyYaTesIei yCIyr B LIeIoM 100 100 93 95
YCIIOBHSIMH OKa3aHHsI YCIYT B OpPraHU3alliu.
HroroBoe 3HaueHune B 4aCTH HoKasaTeleii, 100,00 99,50 91.48 93.72
XapaKTePH3YIOLINX 00Ul KpUTEPHii OLIEHKH.
HToroBoe 3HaYeHNe MO COBOKYIMHOCTH 00IIMX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 94,38 87,77 90,07

oﬁmne KPUTECPHUHU OLICHKHA 110 OPraHu3aiuu.




CooTHoIIEHHE CpeaAHEro 3 HA4YCHUA M0 KPUTEPUAM OLCHKH KayeCTBa yCJIOBﬂﬁ OCyIIEeCTBJICHUA
OﬁpaSOBaTeﬂLHOfl AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUI»

120,00 ~
100,00 99,60 99,50
10000 1 9910 :
95,19 95,05 93,03 91,48
80,00 1 73,70
64,08
60,00 -
40,00 -
20,00 -~
0,00 T T T T )
OTKpBITOCTH U KomdoprHocTs JocTtynHOCTh JloOposkenaTenbHOCT, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHIA, B KOTOPBIX ~ 00pa3oBaTenbHON BEXKIIMBOCTh YCIIOBUSMH
uHpopMaImu 06 OCYILECTBIISETCS JESATENBHOCTH IS pabOTHUKOB OCYILECTBIICHUS
OpTaHM3aINI obpa3zoBarensHas HMHBAJINIOB OpraHM3alnN o0pa3oBaTesIbHON
JIeITeTLHOCTD JeATeIbHOCTH
OpraHU3anuH
H CpenHee 3HaYCHHUE IO OPTaHU3ALUHI 1 Cpennee 3HaueHue 1o kiaactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax HE3aBHCHMON OLCHKM KadecTBa YCJIOBHH OCYLIECTBICHHS OOpa30BaTeNbHOM ACSTEIbHOCTH
UTOrOBOE 3HAYCHHE MO COBOKYIIHOCTH OOIIMX KPUTCPHUEB YaCTH MOKa3aTeled, XapaKTEepH3YIOIIUX OOIINe KPUTEPHH
OLCHKH [0 OpTaHH3allid BBICOKOE. MaKCHMalbHO PECIOHICHTH OueHWIH «KOoM(pOpPTHOCTE YCIOBHi, B KOTOPBIX
ocyliecTBIIsieTcs: o0pazoBarenbHas aesiTeabHocTh (100,00 6anoBs).

BbIBObI M NIPEAJIOKEHNS] 10 YCTPAHEHWIO HEIOCTATKORB, BLISIBJIEHHBIX B X0/1€
HE3aBUCHUMO¥i OLIEHKN KAa4YeCTBA VCJIOBHIi 0CYIIECTBJIEHHUS 00Pa30BATEJIbHOM JIeATEIbHOCTH

HecMoTpst Ha TO, YTO MMOKa3aTellb OPraHU3aluy BhIlIe CpeiHero 3HaueHus 1o kinacrepy OO 10 BceM KpUTEpHUsIM,
JUISl TATTbHEHINEro TMOBBIIIEHHS KayecTBA YCIOBHUH OCYIIECTBICHUS 00pa30BATENbHOM JAEATEIBHOCTH OpraHU3allvy,
MPEIOCTABISIONICH YCIYr'H, DPEKOMEHIYETCS MPOJODKUTE pPaboTy, HANpPABICHHYI) Ha YyIYYIICHHE 3HAYCHUIA
[0 KPHUTEPHUIO, MOJYYHUBIIEMY HAMMEHBIIYIO OLEHKY IO OpraHu3allii, a UMEHHO «JlOCTymHOCTh 00pa3oBaTebHON
JIeSTEILHOCTH [Tl HHBAIUIOBY:

O06opynoBath HOMEIIeHUs] 00pa30BaTeNbHBIX OPraHM3alMii ¥ MPUWIETAoIIeil K Hell TEePPUTOPUH C y4ETOM
JIOCTYITHOCTH JUIsl UHBAIUIOB PYKOBOJICTBYSCh TpeOOBaHUSAME MpuKaza MuHHCTEpCTBA 00pa3oBanusi U Hayku PP ot
09.11.2015 1. Ne 1309 «O06 ytBepkaenuu Ilopsiaka oOecriedeHus] YCIOBUIM NOCTYIMHOCTH IS HHBAJIKUIOB OOBEKTOB U
NpPeIOCTaBIsIeMbIX yCIyr B cdepe o0pa3oBaHHs, a TakKe OKa3aHHs MM IIPH 3TOM HEOOXOJMMOW IIOMOIIU», B
YaCTHOCTH:

1. TIpOTHBOCKONB3SIIUMH CTYIEHSIMH Ha JICCTHHUI[AX; BXOJHOTO BECTHOIONS C YYETOM IPEIOCTABIICHHS
HWHBaJIUAY B KPECIIC-KOJJACKE MPOEC3Ja U MOBOPOTA MO IMUPUHE U ITJIMHE MTOMEUICHUA; BIOJIb CBO60}1HBIX Y4aCTKOB CTCH
B 6e30apbepHOil 30HEe OpraHU3aNH OIIOPHBIMH MOPYIHIMU;

2. CMEHHBIMH Kpecia-KoJIsICKaMH B KOJIMYECTBE, JOCTaTOYHOM st oOecrieuenus He MeHee 10% KOHTHHIeHTa
HoJTydyaTteneil yciyr-uHBaJIMO0B €JMHOBPEMEHHO, HO HE MEHEE OJIHOTO;

3. CaHHTapHO-TUTMEHNYECKIMHU OMELICHUSIMH B OpraHU3alny, pa3MELIeHHBIMH B OJIM30CTH (JJOCTYITHOCTH) OT
OCHOBHBIX BXOJIOB, BBHE3/10B, KOMMYHHKAIlMOHHBIX Y3JIOB OpraHW3alli¥; KHONKOHW BBI30Ba MNEpPCOHANA; IIUPUHOM
JIBEPHOTO MPOXO0/a M MEXAY psilaMH KaOWH; OIOPHBIMH TIOPYYHSIMH Y YHUTAa30B M PAaKOBHH.



